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Dear Sir,

We are _inviting lowest quotations for the Repair/Maintainance and Material Supply with
installation R;te Contract for CCtv Cameras (Indoor/Outddor) at Finlay Mills, Achalpur. You are
"equgs_ted to fill your lowest rates to carryout the said works. Please carefully read all the Terms &
Conditions mentioned below.

hﬁl‘- Description of Job Work Qty. Rate/Unit/V Remark
L _ — isit (Rs.)
N _Repaur/ltllamtalnance and Material Supply with ‘
installation Rate Contract for CCtv Cameras |
(Indoor/Outdoor) at Finlay Mills, Achalpur
1 Camera Honeywell - IR Dome Camera 26 Nos. As and when
Model :- CADC700PI30-36, 700TVL, 3.6mm, IR range 30m, required basis
TDN(IR-Cut), OSD, 12VDC
5 DVR Honeywell make, Model - HA-DVR-1216-C 03 Nos.
3 Bullet Outdoor IP Camera - 5 Megapixel - Zebronics 03 Nos.
a Dome Camera IP 5 Megapixel - Zebronics 01 No.
5 NVR 8/10 Channel - Zebronics 01 No.
B Spare Material Supply and Installation Qty. Rate/Unit Remark
! ) (Rs.)
1 IP Bullet Camera Outdoor Nightvision 5 MP 01 No. As and when
CP Plus/Zebronics/Honeywell Make required basis
5 IP Dome Camera Indoor Nightvision 5 MP 01 No.
CP Plus/Zebronics/Honeywell Make
3 NVR 8 or 10 Channel 01 No.
CP Plus/Zebronics/Honeywell Make ;
4 LAN Cable CAT-6 Indoor/Outdoor 100 Mtrs. Bundle " 01No.
CP Plus/Zebronics/Honeywell Make
5 Adaptor for IR Cameras 12VDC 01 No.
Make :- Honeywell - IR Dome Camera
6 Outdoor IR Camera 01 No.
CP Plus/Zebronics/Honeywell Make
2 Indoor IR Camera 01 No.
CP Plus/Zebronics/Honeywell Make
8 Hard Disk - 2 TB for NVR / DVR 01 No.
Seagate, WD, Toshiba Make
9 POE Switch 8/10 Channels | 01 No.
10 Rj Sockets / BNC Pin ' 01 No.
11 Installation of Indoor/Outdoor CCTV Camera with Cabling 01 No.
GST -

Please sign & stamped this Tender Document and submit the same on or before on or before
dt.31.08.2026, 11.30 AM alongwith the GeM Bid as your acceptance of Tender Terms & Conditions which
is mandatory. Complete correspondence address alongwith e-mail address\& Mgbfle number will be

clearly mentioned in the tender.

Store"& Purchase I/c

Finlay Mills, Achalpur
Unit of NTC Ltd. (Govt. of India Undertaking)
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Terms & Conditions

The bidder shall carefully read and comply with the following terms and conditions while submitting the
quotation:

1. Scope of Work '

The rate contract shall include preventive and breakdown maintenance as well as supply of
spares/material of the complete CCTV surveillance system at Finlay Mills, Achalpur.

2. Contract Period :- The Rate Contract shall be valid for a period of one (1) year from the date of
issue of the work order and may be extended based on satisfactory performance and mutual
agreement.

3. Breakdown Maintenance :- The contractor shall attend all breakdown complaints during the
contract period.
a. Maximum response time shall be within 12 hours from the time of complaint.
b. Critical faults shall be rectified as early as possible, preferably within 48 hours, subject to
the availability of spare parts, -

4. Spare Parts :- Replacement of defective spare parts shall be carried out only after obtaining
written approval from the Mill. Rates of’commonly used spare parts shall be submitted separately.

5. Qualified Personnel :- The contractor shall deploy experienced and technically qualified
personnel for maintenance work and shall ensure compliance with all applicable safety regulations.

6. Site Visit :- Bidders are advised to visit the factory site before submitting the quotation to assess
the existing CCTV system and maintenance requirements. No additional claim arising from lack of
site inspection shall be entertained. :

7. Tools and Equipment :- The contractor shall provide' all necessary tools, testing instruments,
ladders, and equipment required for carrying out maintenance work.

8. Safety Requirements :- The contractor shall comply with all factory safety rules and regulations.
Personnel shall wear appropriate Personal Protective Equipment (PPE) while working inside the
factory premises.

9. Payment Terms :- Payment shall be made on a monthly basis after satisfactory completion
of services, unless otherwise specified. Applicable statutory deductions such as TDS shall be
made as per government rules. GST shall be indicated separately in the quotation.

10.Penalty Clause :- Failure to attend complaints or complete maintenance within the stipulated
time may attract a penalty as decided by the factory management and may result in termination
of the contract. '

11.Replacement of Equipment :- The contractor shall immediately inform the mill in writing if any
equipment is found beyond economical repair. Replacement shall be carried out only after written
approval from the factory.

12.Records :- The contractor shall maintain a logbook of all preventive maintenance visits,
complaints attended, repairs carried out, and spare parts replaced.

13.validity of Quotation :- The quotation shall remain valid for a minimum period of 90 days from
the date of submission. _ ‘

14.Factory Rights :- The mill reserves the right to: (1) Accept or reject any or all quotations without
assigning any reason. (2) Cancel the tender process at any stage. (d) Award the contract wholly or
partly to one or more bidders.

15.Compliance :- The successful bidder shall comply with all applicable labour laws, statutory
requirements, insurance obligations, and other legal provisions during the contract period.

16.Jurisdiction :- Any dispute arising out of this contract shall be subject to the jurisdiction of the

competent courts where the factory is located.
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